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DETAILED ACTION 

1 . This Office Action is the answer to the communication filed on January 10, 2005, 
which paper has been placed of record in the file. 

2. Claims 1-1 1 and 43-51 are elected for consideration in this application. 

Response to Arguments/Amendment 

3. Applicant's arguments with respect to claims 1-1 1 and 43-51 have been 
considered but are moot in view of new grounds of rejections. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-1 1 and 43-45 are rejected under 35 U.S.C. 102(e) as being anticipated 
by over Goldhaber et al (hereinafter Goldhaber), U.S. Patent No. 5,855,008. 

Regarding to claim 1, Goldhaber discloses a service provider for administering a 
plurality of accounts for a client, comprising: 
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a computer, having a processor, a data storage medium, and a network port 
(figures 1, 8, column 9, lines 62-67 and column 14, lines 22-30; attention broker 
computer 106, network 102); 

the storage medium configured to store the client's personal information, account 
information, and transactional information (figure 7 and column 12, lines 15-45; 
consumer database 120 includes contact information 122, account history information 
125, interest profile information 124); 

the processor configured to: 

create a database of client information including the client's personal 
information, account information corresponding to a plurality of accounts associated 
with the client, and transactional information corresponding to plurality of transactions 
conducted by the client (figure 7 and column 12, lines 15-45; consumer database 120 
includes contact information 122, account history information 125, interest profile 
information 124); 

designate as confidential a predetermined first portion of the database client 
information (column 12, lines 50-67; contact information 122 is confidential and 
equivalent to a predetermined first portion of the database); 

designate as non-confidential a predetermined second portion of the 
database of client information non-confidential (column 13, line 35-column 14, lines 15; 
profile 124 may be non-confidential and equivalent to a predetermined second portion of 
the database); 
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provide the client with access to the predetermined first and second portions 
of the database of client information via the network port (column 19, lines 1-20). 

provide a plurality of vendors with access to the predetermined second 
portion of the database of client information via the network port (column 13, lines 52-60 
and column 21, lines 32-39; providing advertisers access to profile 124); 

deny access for the plurality of vendors to the predetermined first portion of 
the database of client information (column 12, lines 62-67 and column 21, lines 40-50; 
deny access for advertisers to the contact information 122); 

designate a selected vendor from the plurality of vendors (column 7, lines 1- 
10; select an offer from an advertisement); 

provide the selected vendor with access to selected information from the 
predetermined first portion of the database of client information (column 12, lines 60-67 
and column 21 , lines 40-50; provide the selected advertiser to access the contact 
information). 

Regarding to claim 2, Goldhaber further discloses the storage medium is further 
configured to store information corresponding to the plurality of vendors; and the 
processor is further configured to: create a database of vendor information; receive a 
transaction request from a client; analyze information in the database; analyze 
information in the database of vendor information; analyze information in the database 
of client information; provide a suggested transaction to the client based on the 
information in the database of vendor information and the database of client information 
(figure 8 and column 14, lines 40-45; receiving the ad 68 and specified demographic 
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information from the advertiser, comparing the specified demographic information with 
the interest profile and routing the ad 68 to only those consumers whose profiles match 
the demographics specified by advertiser). 

Regarding to claim 3, Goldhaber further discloses the processor is further 
configured to: establish communication with a vendor via the network port; disclose 
information from the predetermined second portion of the database of client information 
to the vendor (figure 8 and column 14, lines 15-40; an advertiser 62 can access the 
profile 124); receive information from the vendor; provide information received from the 
vendor to the client (figure 8 and column 14, lines 40-45; receiving the ad 68 from the 
advertiser and routing the ad 68 to the consumer). 

Regarding to claim 4, Goldhaber further discloses the processor is further 
configured to: establish a communications with a service institution via the network port; 
receive transaction information corresponding to the client from the service institution; 
add the transactional information received from the service institution to the database of 
client information (figure 1, column 10, lines 1-8 and column 16, lines 20-23; financial 
clearinghouse 108). 

Regarding to claim 5, Goldhaber further discloses the processor is further 
configured to: establish communication with the client via the network port; receive 
information from the client; and add the information received from the client to the 
database of client information (column 19, lines 1-20). 

Regarding to claims 6-9, Goldhaber further discloses the information received 
from the client includes transaction information, personal information, account 
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information, and promotional information (column 12, lines 20-38; column 15, lines 55- 
60). 

Regarding to claim 10, Goldhaber further discloses the processor is further 
configured to establish communication with an electronic transaction device and 
transactional information is received from the electronic transaction device (figure 1 and 
column 12, lines 40-45; consumer's computer 104 is equivalent to the electronic 
transaction device). 

Regarding to claim 1 1 , Goldhaber further discloses the processor is further 
configured to: establish communications with a service institution via the network port; 
receive information corresponding to the client from the service institution; add the 
information received from the service institution to the database of client information; 
establish communication with the client via the network port; receive information from 
the client; add the information received from the client to the database of client 
information; and reconcile the information received from the service institution with the 
information received from the client (figure 1, column 10, lines 1-8 and column 16, lines 
20-23; financial clearinghouse 108). 

Regarding to claims 43-45, Goldhaber further discloses the processor is further 
configured to: comprise a client data consolidation expert system, the client data 
consolidation expert system receiving input information comprising client profile 
information (column 12, lines 39-45), transaction and records analysis (column 6, lines 
50-67), and privacy specifications (column 13, lines 15-35), suggest to the client at least 
one selected vendor from the plurality of vendors to designate for receiving access to 
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selected information from the first portion of the database of client information; allow the 
client to designate for receiving access to selected information from the first portion of 
the database of client information (column 7, lines 1-10; select an offer from an 
advertisement; and column 12, lines 60-67 and column 21, lines 40-50; provide the 
selected advertiser to access the contact information). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 46-51 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Goldhaber et al (hereinafter Goldhaber), U.S. Patent No. 5,855,008, in view of Brandt et 
al (hereinafter Brandt), U.S. Patent No. 6,714,979. 

Regarding to claim 46, Goldhaber discloses a service provider for administering 
a plurality of accounts for a client, comprising: 

an electronic commerce server, having a processor, a data storage medium, and 
a network port (figures 1, 8, column 9, lines 62-67 and column 14, lines 22-30; attention 
broker computer 1 06, network 1 02); 

the storage medium configured to store the client's personal information, account 
information, and transactional information (figure 7 and column 12, lines 15-45; 
consumer database 120 includes contact information 122, account history information 
125, interest profile information 124); 
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the processor configured to: 

create a database of client information including the client's personal 
information, account information corresponding to a plurality of accounts associated 
with the client, and transactional information corresponding to plurality of transactions 
conducted by the client (figure 7 and column 12, lines 15-45; consumer database 120 
includes contact information 122, account history information 125, interest profile 
information 124); 

allow the client to designate as confidential a predetermined first portion of 
the database client information (column 12, lines 50-67; contact information 122 is 
confidential and equivalent to a predetermined first portion of the database); 

allow the client to designate as non-confidential a predetermined second 
portion of the database of client information non-confidential (column 13, line 35-column 
14, lines 15; profile 124 may be non-confidential and equivalent to a predetermined 
second portion of the database); 

provide the client with access to the predetermined first and second portions 
of the database of client information via the network port (column 19, lines 1-20). 

provide a plurality of vendors with access to the predetermined second 
portion of the database of client information via the network port (column 13, lines 52-60 
and column 21, lines 32-39; providing advertisers access to profile 124) while deny 
access for the plurality of vendors to the predetermined first portion of the database of 
client information (column 12, lines 62-67 and column 21 , lines 40-50; deny access for 
advertisers to the contact information 122). 

Goldhaber does not teach an internal server, including an internal database, the 
internal server configured to perform backend processing; and a firewall separating the 
internal server from the electronic commerce server. However, Brandt teaches an 
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internal server, including an internal database, the internal server configured to perform 
backend processing; and a firewall separating the internal server from the electronic 
commerce server (figure 6; column 10, line 60-column 67; the firewall 55(b) separating 
the MCI Intranet Midrange Servers 60 (internal server) from the Web server 44 
(electronic commerce server). Therefore, it would have been obvious to one with 
ordinary skill in the art at the time the invention was made to include the feature above 
with Goldhaber' s for the purpose of improving security in order to prevent unauthorized 
users to access to the secure web server. 

Regarding to claims 47-48, Goldhaber further discloses the client identifying 
information comprises the name and a telephone number associated with the client 
(column 13, lines 1-10). 

Regarding to claim 49, Goldhaber further discloses the processor is further 
configured to: comprise a client data consolidation expert system, the client data 
consolidation expert system receiving input information comprising client profile 
information (column 12, lines 39-45), transaction and records analysis (column 6, lines 
50-67), and privacy specifications (column 13, lines 15-35). 

Regarding to claims 50-51 , Goldhaber does not teach the electronic commerce 
server and the internal server are physically and logically separate servers. However, 
Brandt teaches the electronic commerce server and the internal server are physically 
and logically separate servers (figure 6; column 10, line 60-column 67; the firewall 55(b) 
separating the MCI Intranet Midrange Servers 60 (internal server) from the Web server 
44 (electronic commerce server). Therefore, it would have been obvious to one with 
ordinary skill in the art at the time the invention was made to include the feature above 
with Goldhaber's for the purpose of improving security in order to prevent unauthorized 
users to access to the secure web server. 
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Conclusion 

8. Claims 1-11 and 43-51 are rejected. 

9. The prior arts made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

Gilmour et al. (US 6,1 1 5,709) disclose a method of constructing a user 
knowledge profile, having distinct public and private portions eith different access 
restrictions. 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to the examiner Nga B. Nguyen, whose telephone number 
is (571) 272-6796. The examiner can normally be reached on Monday-Thursday from 
8:30 AM-6:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung S. Sough, can be reached on (571) 272-6799. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(703) 308-1113. 

1 1 . Any response to this action should be mail to: 

Commissioner of Patents and Trademarks 
c/o Technology Center 3600 
Washington, D.C. 20231 

or faxed to: 

(703) 872-9306, (for formal communications intended for entry) 

or: 
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(571) 273-0325 (for informal or draft communications, please 
label "PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to Knox building, 401 Dulany 
Street, Alexandria, VA, First Floor (Receptionist). 



Nga B. Nguyen 
Marclf 28, 20t)5 * 



